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1. INFORMATION ABOUT OUR USE OF COOKIES   

1.1 Our website (our “site”) is operated by GrainCorp Limited (company number 057 186 035) whose 

registered office is Level 28, 175 Liverpool Street, Sydney, NSW 2000, Australia (“we”, “us”, “our”).  

The site uses cookies to distinguish you from other users and this helps us to provide you with a 

good experience when you browse our site and also to improve our site.  

1.2 If you wish to remove cookies placed on your device by our site or stop our site placing further 

cookies on your device, you can do this at any time (learn how to do this below). 

1.3 A cookie is a small file of letters and numbers that we store on your browser or the hard drive of 

your computer if you agree.  Cookies contain information that is transferred to your computer's hard 

drive.   We use the following cookies:  

1.3.1 Strictly necessary cookies.  

These are cookies that are required for the operation of our site.  They include, for example, 

cookies that enable you to log into secure areas of our site or make purchases. We do not 

require your consent to place these cookies. Nevertheless, you may be able to block these 

cookies yourself on your device/ browser, but restricting these cookies is likely to mean that 

our site will not work as you would expect and certain functionality may be inoperable. 

 

1.3.2 Non-essential cookies 

a) Analytical/performance cookies.  They allow us to recognise and count the number of visitors 

and to see how visitors move around our site when they are using it.  This helps us to improve 

the way our site works, for example, by ensuring that users are finding what they are looking 

for easily.  We use cookies to compile visitor statistics such as how many people have visited 

our site, how they reached our site, what type of technology they are using (e.g. Mac or 

Windows which helps to identify when our site isn't working as it should for particular 

technologies), how long they spend on the site, what page they look at etc.  This helps us to 

continuously improve our website. All information these cookies collect is aggregated and 

therefore anonymous. If you do not allow these cookies we will not know when you have 

visited our site and will not be able to monitor its performance. 
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b)  Functionality cookies.  These are used to recognise you when you return to our site.  This enables us 
to personalise our content for you, greet you by name and remember your preferences (for example, 
your choice of language or region). 

 

1.4 You can find more information about the individual cookies we use and the purposes for which 

we use them in the table below: 

 

Cookie Cookie 

Duration 

Purpose More Information 

_ga 2 Year(s) This cookie is used to 

distinguish unique users by 

assigning a randomly 

generated number as a client 

identifier. It is included in each 

page request in a site and used 

to calculate visitor, session and 

campaign data for the sites 

analytics reports. 

Google Analytics 

Analytical / 

Performance 

Cookie 

_gid 24 hour(s) This cookie is used to group 

the user behavior together for 

each user. Structure of its value 

is very similar to _ga cookie.  

Google Analytics 

Analytical / 

Performance 

Cookie 

cusid 30 Minute(s) This cookie is used to 

distinguish unique user 

sessions to track page visits on 

the site for up to 30 minutes. 

ClickDimensions. 

Analytical / 

Performance 

Cookie 

 

1.5 Please note that third parties (including, for example, advertising networks and providers of 

external services like web traffic analysis services) may also use cookies, over which we have 

no control.  These cookies are likely to be analytical/performance cookies or targeting cookies. 

 

1.6 You can block cookies by activating the setting on your browser that allows you to refuse the 

setting of all or some cookies.  However, as set out above, if you use your browser settings to 

block all cookies (including essential cookies) you may not be able to access all or parts of our 

site.  For instance, our site, like most websites, includes functionality provided by third parties. 

A common example is an embedded video powered by YouTube and Vimeo.  Disabling all 

cookies may mean you cannot access the functions offered by these third parties. 
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2. MORE INFORMATION 

 

2.1 More information about cookies, including how to block them or delete them, can be found at 

http://www.aboutcookies.org/ 

 

2.2 If you have any further questions, comments or requests regarding our cookies policy or how 

we use cookies on our site, then you can contact us by email at 

privacy.officer@graincorp.com.au.   

 

3. CHANGES TO THIS COOKIES POLICY 

 

3.1 Any changes to this cookies policy in the future will be posted on this page and we will 

communicate any changes to you.  Please check back frequently to see any updates or changes 

to this cookies policy.  We will also bring your attention to such changes by updating our cookie 

banner/ pop-up. 

 

3.2   This policy was issued on 03 February 2020. (ver 1.0) 


